
USPS Delivery 
Confirmation

Everything your company sends out is important. And 
frequently, it is important for you to know the delivery 
status of what you send. Now Neopost and the U.S. Postal
Service make this easy and affordable with our Neopost
Parcel Shipping Automation or Mail Accounting
Management Systems. 

Neopost parcel shipping and mail accounting management
systems are certified with the U.S. Postal Service to support
Electronic Delivery Confirmation with Signature Capture.
The Delivery Confirmation service provides mailers with
up-to-date information on the delivery status of your
Priority Mail™, Express Mail®, and Standard Mail B. 
Via our Neopost software solutions you can easily access
delivery confirmation information electronically 24 hours
per day - 7 days per week. Now the U.S. Postal Service can
also obtain an actual signature upon delivery of your parcel
for proof of delivery. You get the peace of mind you expect
with commercial carriers but with the huge cost savings of
using USPS services. The U.S. Postal Service is the only
carrier which delivers to every zip code in the United States
including P.O. Boxes. And when your shipment is delivered
to a residential or rural address, unlike other carriers the
USPS never charges a premium for delivering it there.

To learn more about how a Neopost parcel shipping or
mail accounting management system with Electronic 
USPS Delivery Confirmation can help maximize your 
productivity please contact your local Neopost Dealer or
Sales Representative. Or, call us toll free at 1-888-Neopost
(636-7678), and ask for department MB09. You can also
visit us on the Web at www.neopostinc.com.

To learn more about how Neopost systems with USPS Delivery

confirmation can help maximize your productivity please contact

your local Neopost Dealer or Sales Representative. Or, call us toll

free at 1-888-Neopost (636-7678), and ask for department

MB09 You can also visit us on the Web at www.neopostinc.com.

The Confidence of Confirmation
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HOW DOES IT WORK?
First, you must obtain authorization from the USPS to mail your packages using the electronic Delivery Confirmation
service. Second, install a Neopost system with the Delivery Confirmation software enabled. As each parcel is processed
the Neopost system creates an electronic file with identification number for each transaction, prints a shipping label with
the unique ID number, and transmits the file to the USPS Delivery Confirmation Parcel Tracking System (PTS). The
dedicated USPS delivery and tracking system ensures proof of your package’s delivery status within the U.S.
Postal Service transportation system. Finally, the Neopost software will provide you with an electronic record of
the detailed delivery status of each parcel from the PTS network in a customizable reporting format. It’s a powerful
tool, yet simple to use. Within 24 to 72 hours after mailing your parcel, you can confirm the delivery status with
one of three easy options:

– Call 1-800-222-1811. 
– Visit the USPS web site at www.usps.com/bmc/ 
– Use your Neopost system. 

When you have time-sensitive packages or letters, and you’re sensitive to high costs and premiums, Neopost 
electronic Delivery Confirmation certified software is the worry-free way to process them. Contact Neopost today 
at 1-888-NEOPOST for information. 

New USPS rates, services, and documentation requirements will be incorporated as they become available into the
Neopost software systems. 

If you have a specific requirement that you do not see listed above, contact Neopost for availability.

Labeling
Neopost systems print compliant labels officially certi-
fied by the United States Postal Service for delivery
confirmation, including Permit Imprint Indicia, piece
ID information, name and address.

Hardware/Software Requirements

• Neopost Multicarrier Shipping Automation 
or Mail Manifesting System 

• USPS Electronic Delivery Confirmation 
w/Signature Capture Compliant Module

• Dedicated analog telephone line

• Compatible thermal label printer

Neopost software are also USPS “MAC Certified” for
mail manifesting.
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Delivery Confirmation Compliant Shipping Label


